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Fire Chief John Glover Resigns from City of Highland Village

After four years of service to the City of Highland Village, Fire Chief John Glover has announced
his resignation effective July 15. Glover has accepted a position with the Town of Flower Mound
Fire Department. During his time in Highland Village, Chief Glover has improved the heart and
health safety services and programs provided to residents, enhanced emergency response and
planning city-wide and implemented public education campaigns focusing on health and safety
and fire prevention.

“When Chief Glover began here four years ago | identified the need to improve and develop the
department in all areas and capabilities for both fire and an emphasis in providing the best EMS
in North Texas. Chief Glover has met and exceeded my expectations by all accounts. | thank
Chief Glover for your service, professionalism, and dedication to the men and women of the
Highland Village Fire Department. It it's been an honor to have you as our Chief,” stated City
Manager Michael Leavitt.

In spring 2016 the results of a Fire Department Task Force analysis of the department response
times showed the Highland Village Fire Department exceeding the National Fire Protection
Association 1710 Standard 96% of the time. Chief Glover has been instrumental in ensuring the
department maintains this standard.

Most recently Glover has played an integral role in the implementation of an emergency radio
system upgrade to meet compliance standards and enhance reception, replacement of the
current Computer Aided Dispatch and Records Management System (CAD/RMS) with a more
efficient and advanced software. .
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